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Introduction to the 

platform

+ Application can be accessed from the below URL

+ https://globaltrace.uat.dgnx.io/

+ Mobile application can be downloaded from 
Google Play Store and the App Store

AppStore Download:

[AppStore Link]

Play Store Download:

[Play Store Link]



Creating your Account

+ On receipt of the invitation from GT, 
please click the link

+ Set your password

+ Follow the guidelines on how to create a 
strong password

+ On successful sign-up, you will land on 
the onboarding screen



Complete 

Onboarding(Profile)

+ First/Last Name auto-populated 
from the GTP’s invitation request, 
but can be updated

+ Business Name – Legal name of 
entity

+ Address of this entity

+ Optional: Phone number



Home Screen

+ Incident Reports

• Reactively respond to incident for 
information about a specific area or 
event

+ Create Incident Report

• Proactive assessment performed by 
CSO, allowing to report any issue 
they have identified



Incident Reports

+Summary of all incident requests 
assigned to the labor partners

+Each message show 
communication thread between 
grievance unit and user
▪ Request summary
▪ Date assigned
▪ Status – New/Viewed/Response sent

▪ New – Unread incident report
▪ Viewed – Access detailed 

information about the incident 
report

▪ Response sent – Read & 
responded by the labor partner



Respond to incidents

+ Provide response to assigned incident

• Date / time of response

• Report priority

• Forced/Child labor indicators

• Severity of response

• Notes – record your observation

+ Optional: Report Number

+ Optional: Attachment can be uploaded 
from device or you can take a photo 
using the camera app



Community Risk Scan

+ Proactively submits incident reports

▪ Facility

▪ Location – Facility address

▪ Date / time of submission

▪ Report priority

▪ Forced/Child labor indicators

▪ Severity of response

▪ Notes – record your observation

+ Optional: Report Number

+ Optional: Attachment can be uploaded from 
device or you can take a photo using the 
camera app



My Profile - Edit Profile, 

Delete own account

+ Enables auditor to edit details set 
during onboarding

+ User can delete their own account: if 
the account is deleted, all data will 
be lost



My Profile: User 

Management

+ Organization admin can invite multiple 
users as Standard/Admin

+ Can deactivate and delete users



Forgot Password

+ If you forget your password, use ‘Forgot 
Password’ link on login page

+ Email sent to registered address

+ Click on link in email to reset your 
password
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